Avoid Fly-By Night Remodelers
By Dan Dressman, Executive Vice President

Home Builders Association of Northern Kentucky

Today’s challenging economy makes it even more important that you choose qualified remodelers for your home remodeling project--whether it’s complex or only requires the services of a “handyman”. Beware of fly-by-night remodelers!

Some signs that you may be dealing with a “fly-by-nighter” who may be here today but will be gone tomorrow:

· Tells you that a “contract won’t be necessary”.

· Requests payment for a large portion of the job “up front” for materials or supplies.

· Cannot or will not give you any other customer references.

· Does not have a business license to operate in your community.

· Does not have a permanent address---only a cell phone.

· Does not have proof of workers compensation or liability insurance.
· Tells you a building permit will not be needed- even on a large project.

Avoid becoming a “fly-by-nighters’” next victim by choosing a Registered Remodeler for your future project.  Registered Remodelers are members of the Home Builders Association of Northern Kentucky. These professional contractors provide the following safeguards:
· A written  proposal and contract stating materials necessary, project description and timeframe,  change orders, permits required, payment schedule  and total cost.

· A written minimum one-year warranty on all work performed and details of how disputes will be mediated.
· Copies of current workers compensation and liability insurance policies to protect you and all subcontractors involved in the project. 

· Copies of lien waivers (after the job is completed) from subcontractors who were involved in the project. These waivers guarantee that all subcontractors have been paid in full and will not seek additional compensation from you. 

·  A copy of the HBA’s Performance Standards Manual (available at www.homebuildersnky.com)
 that will be adhered to in the construction process. 

Other issues that should be confirmed in writing prior to the start of the project include handling of cleanup, hours of work, job supervisor and contact information.  Registered Remodelers are also required to complete annual continuing education, which includes training on job safety. 
Doing your homework will ensure quality, confidence and peace of mind with your next remodeling project.  Registration makes all the difference! For a listing of Registered Remodelers who conduct business throughout the tri-state area visit www.homebuildernky.com or call the HBA at (859) 331-9500. Be sure to look for the familiar green Registered Remodeler logo.
Make plans to attend the HBA’s Tour of Remodeled Homes coming Sept. 12-13 at scattered locations throughout the region. View home remodeling projects completed by the area’s preeminent Registered Remodelers at this weekend show.
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