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“You don’t want any Melvins on your job—do you?” That was the signature line in a popular, local advertisement from several years ago, which referred to a bumbling contractor who made a mess of everything he touched. When it comes to certain inexperienced contractors, that sentiment still holds true today. By selecting an HBA member, you can avoid these kinds of contractor headaches.
The Home Builders Association of Northern Kentucky requires all of its Builder and Remodeler members to meet specific requirements, outlined in the Registered Builder/Remodeler Program, which puts them a grade above the rest. In such tight economic times, it is critically important that the job is done right the first time. The HBA Registered Builder/Remodeler Program is a quality assurance measure that consumers have come to rely upon, for good reason.

In order to be accepted to and remain a member of the Program, all HBA Registered Builders and Registered Remodelers must meet certain strict standards:
1) Registered Builder applicants must have been in business for a minimum of two years and built a total of three homes. A team of qualified contractors conducts a field inspection in order to determine the specific standards of each applicant’s work. An applicant’s principal income source must be from home building. A Remodeler applicant must have completed work on three separate home projects. Additionally, applicants are required to provide the names of three customers along with the type of project completed for each person. A minimum of five business references, including a financial institution, is also required of program applicants.  Other references may include subcontractors who have done work for the applicant.
2) Applicants must provide a current copy of a liability insurance policy with a minimum of $250,000 coverage and proof of workers compensation insurance coverage. 

3) Once approved, applicants must complete a minimum of 6 hours of continuing education per year, with at least two hours of training in job site safety.

4) Program members must agree to enter into binding arbitration in order to settle disputes with customers that cannot be resolved through the HBA’s conciliation process.

5) Both Registered Builders and Registered Remodelers are bound to meet the quality construction requirements stated in the HBA’s Performance Standards Manual. The merits of any construction quality complaint are based on the requirements stipulated in this document.

6) Written contracts stating the specific terms of any work, including change orders, must be used by all program members. The HBA provides several standard contracts for this purpose.
7) A minimum one-year written warranty on all work performed by Program participants must be provided to customers. The HBA provides a standard warranty that meets this requirement.
We are sure that you do not want any “Melvins” on your next new home job site  or current home project unless, of course, Melvin is a Registered Builder or Registered Remodeler. For a list of Registered Builders and Registered Remodelers visit the HBA’s web site at www.hbanky.com.  For specific information on the Registered Builder/Remodeler Program, click on the Industry Issues page in the tool bar at the top of the web site home page. 

